Go Airlines (India) Ltd.
Registered Office: C/o Britannia Industries Limited, A-33,Lawrence Road Industrial Area,New Delhi - 110035, India
Corporate Office: C-1, Wadia Intemational Centre (WIC), Pandurang Budhkar Marg, Worli, Mumbai 400 025, India

Telephone : 022 6741 0000, Fog Helpline Number : 022 6868 6000
Go FIRST Visit www. FlyGoFirst.com or Call 18602 100 999 CIN: U63013DL2004PLC217305

Send an SMS to 57333 to receive an update on flight status & to view current promotions in the following format
G8 [flight Number] - To receive an update on flight status

G8 [PROMO] - To view current promotions
YOU COME FIRST

Go First Passenger(s) / Seat No. (Pre book your seat on www.FlyGoFirst.com)

1. Ms SHIVANGI RAUTELA 2. Ms LAXMI RAUTELA 3. Ms UMANSHI RAUTELA

Flight Details

Date Flight From / Terminal To / Terminal Stops | Departs | Arrives Baggage Allowance Class
17 Dec 2021 G8 116 Bengaluru / 1 Delhi / 2 07:40 10:30 15 KG Economy
Check-in counters close strictly 60 minutes prior to departure.
Booking Reference Status Date of Booking Payment Status Promo Code PTC
QBPUHQ Confirmed 21 Nov 2021 Paid ‘ ‘
Contact Information Fare Description
Name & Address : MR FLYSHOP.IN Airfare Charges INR XXXX
10/2,Rawat Complex, RCS Fee INR 150.00
Chhatarpur, New Delh, Aviation Security Fee INR 708.00
CUTE Charge (PHF) INR 147.00
User Development Fee INR 651.00
Mobite 1 919354562670 CGST for Karnataka INR 216.00
Email : Flyshop.package@gmail.com SGST for Karnataka INR 216.00
Payment Information Total Fare INR XXXX
Payment Type : Agency Payment
Amount D XXXX
Payment Date : 21 Nov 2021
Payment Status : Confirmed

Note

1. Passengers are requested to report at least 03 hours prior to flight departure and counters will close 60 minutes prior to departure.

2. Online check-in has been made compulsory for all passengers by Ministry of Civil Aviation. Visit FlyGoFirst.com or download Go First
Mobile App to check -in online.

3. As per government directives, all passengers have to carry a valid photo identification with them throughout the journey to be checked at
any point.

4. Passenger will have to present their Web or Mobile Boarding pass and download the Aarogya Setu App for entry into the airport terminal

5. Online check-in commences from 72 hours till 01 hour prior departure for Domestic travel and 48 hours till 02 hours prior before departure
for International travel.
Only 1 piece of check-in baggage is permitted upto 15 kgs per passenger and 1 piece of hand baggage upto 07 kgs per passenger.
Click here to refer to State wise guidelines for the travellers.
The maximum weight permissible for a single piece of check -in baggage is 32 kgs.
Effective 13th Oct , all domestic flights will arrive and depart from Terminal 1 , Mumbai and all International flights will continue to arrive
and depart from Terminal 2 , Mumbai.
10. Effective 22nd July 2021, all domestic flights will arrive and depart from Terminal 2 in Delhi.
11. Combat Covid - 19 pandemic.Protect yourself and others by taking these precautions:
Cover nose and mouth with mask
Follow Social Distancing
Wash Hands frequently and use hand sanitizers
12. Passengers arriving into Port Blair are required to show a valid negative RT PCR test report issued by an ICMR recognized laboratory.
Click here for more information.

Scan the QR code to access Menu card before boarding your flight

MUMBAI
TRAVEL UPDATE

Effective 13" October, 2021, all Go First domestic
flights operating to and from Mumbai will depart
and arrive from Terminal 1, Chhatrapati Shivaji
Maharaj International Airport.

International arrivals and departures will continue to
be from Terminal 2.

Scan the QR code to access the Air Sewa website

General Advisory
Customer satisfaction is of utmost importance to us. At times there are circumstances beyond our control like the weather which may cause
flight delays, rescheduling and cancellations. We appreciate your patience and request your corporation at such times. We continuously


mailto:Flyshop.package@gmail.com
https://flygofirst.com/plan-my-trip/web-check-in/
https://www.flygofirst.com/travel-information/state-wise-guidelines/
https://www.flygofirst.com/travel-information/covid-19-updates/andaman-sop/

endeavour to provide proactive information through SMSes and Emails, however we urge our passengers to also check updates for your
flight on www.FlyGoFirst.com.

For detailed Terms & Conditions and Conditions of Carriage ,visit https://www.FlyGoFirst.com/terms-conditions and for Passenger Charter
,visit https://www.FlyGoFirst.com/about-us/citizens-charter

We recommend you show your e-ticket from your mobile phone to Go Paperless and save the tree.

Thank you for choosing Go First as your preferred airline.
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Guidelines for Domestic travel by Ministry of Health and Family welfare

Passengers must follow required health protocols, as detailed below, during their travel

1. Passengers should self-monitor their health and travel only when they have no symptoms related to COVID-19.

2. All passengers shall follow COVID appropriate behaviour at all times which includes use of mask/face cover, hand hygiene and physical
distancing of six feet as far as feasible. Masks/face covers must be worn properly to cover nose and mouth. Touching the front portion of
mask/ face covers to be avoided.

Avoid spitting in public places during travel.

All passengers shall be advised to download Arogya Setu app on their mobile devices.

If they develop fever during travel, they shall report to cabin crew.

Passengers should follow hand hygiene and respiratory hygiene (such as covering the mouth with elbow while coughing) at all times.

If they develop symptoms after reaching their final destination, they shall inform the District Surveillance Officer or the State/National Call

MASK IT UP

22121

Always wear a face mask covering both, your nose & mouth
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